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CULTURAL COMPETENCE SELF-ASSESSMENT QUESTIONNAIRE 
 

A manual for Users 
 
 
Introduction 
 
In response to the growing body of literature promoting culturally competent systems of 
care, the Portland Research and Training Center developed the Cultural Competence 
Self-Assessment Questionnaire (CCSAQ).  The CCSAQ is based on the Child and 
Adolescent Service System Program (CASSP) Cultural Competence Model (Cross, et al., 
1989).  This model describes competency in terms of four dimensions: attitude, practice, 
policy, and structure.  The instrument helps child- and family-serving agencies assess 
their cross-cultural strengths and weaknesses in order to design specific training activities 
or interventions that promote greater competence across cultures.  As cultural training 
activities are developed, it is important that they be relevant to the audience, respect 
within- and between-group differences and acknowledge the present level of competence 
of professionals, agencies and systems. 
 
The United States is rapidly becoming more racially and culturally diverse (Ponterotto & 
Casas, 1990).  One impact of this diversification is that mental health and other 
professionals must consider how culture influences the perception of mental illness and 
mental health (Sue & Sue, 1990; Ho, 1987, 1992; Cross, et al., 1989); help-seeking 
practices and resources (Neighbors & Taylor, 1985; Gary, 1987; Green, 1982; 
Pinderhughes, 1989; Lum, 1992); and credible services and providers (Owan, 1982; 
Zane, Sue, Castro, & George, 1982; Solomon, 1987; Slaughter, 1988).   
 
When culture is ignored, barriers to effective services may emerge.  For example, 
culturally diverse populations often face barriers such as out of home placements and 
more restrictive settings (Cross, et al., 1989; Sue & Sue, 1990; Lum, 1992; Green, 1992; 
Isaacs, 1986; Katz-Levy, Lourie & Kaufman, 1987; Knitzer, 1982); culturally-biased 
diagnostic and assessment procedures (Ho, 1987, 1992; Sue & Sue, 1990; Flaskerud, 
1986; Chin, 1983; Ponterotto & Casas, 1990; Solomon, 1987); and professionals who 
may be well-intentioned but who have not been trained to work with culturally diverse 
populations (Woody, 1991; Atkinson & Hackett, 1988; Lum, 1992; D’Andrea, Daniels & 
Heck, 1991; LaFromboise & Foster, 1989; Gallegos, 1982; Chau, 1991). The negative 
impact of each of these issues is compounded because professionals of color and 
professionals trained to work specifically with diverse populations are not increasing 
commensurate with growth rates of the diverse groups (Ponterotto & Casas, 1990; Isaacs 
& Benjamin, 1991; Persico, 1990).  Moreover, while many programs seek to deliver 
services in a culturally competent way, there are few systematic approaches to evaluating 
a worker’s preparation for working cross-culturally  (Mason, 1988; Cross, et al., 1989; 
Woody, 1991; D’Andrea, Daniels & Heck, 1991). 
 





























































 
  

 
2a. How well are you able to describe within-group differences? 

 
NOT AT ALL1 BARELY2 FAIRLY WELL3 VERY WELL4

 
3. How well are you able to describe the cultural or community strengths of the groups of color in your 

service area? 
 

NOT AT ALL1 BARELY2 FAIRLY WELL3 VERY WELL4
 

4. How well are you able to describe the social or community problems of the groups of color in your 
service area? 

 
NOT AT ALL1 BARELY2 FAIRLY WELL3 VERY WELL4

 
5. To what extent do you know the following demographics within communities of color in your service 

area?  (Circle the number of your response for each area.) 
 
 

 
 NOT AT ALL 

 
 BARELY 

 
 FAIRLY WELL 

 
 VERY WELL 

 
< Unemployment rates 

 
 1 

 
 2 

 
 3 

 
 4 

 
< Geographic locations 

 
 1 

 
 2 

 
 3 

 
 4 

 
< Income differentials 

 
 1 

 
 2 

 
 3 

 
 4 

 
< Educational attainment 

 
 1 

 
 2 

 
 3 

 
 4 

 
< Birth/death rates 

 
 1 

 
 2 

 
 3 

 
 4 

 
< Crime rates 

 
 1 

 
 2 

 
 3 

 
 4 

 
< Homicide rates 

 
 1 

 
 2 

 
 3 

 
 4 

 
6. To what extent do you know the following characteristics of the people of color in your service 

area?  (Circle the number of your response for each area.) 
 
 

 
 NOT AT ALL 

 
 BARELY 

 
FAIRLY WELL 

 
 VERY WELL 

 
< Social historians 

 
 1 

 
 2 

 
 3 

 
 4 

 
< Informal supports and 

natural helpers 

 
 1 

 
 2 

 
 3 

 
 4 

 
< Formal social service 

agencies 

 
 1 

 
 2 

 
 3 

 
 4 

 
< Formal leaders 

 
 1 

 
 2 

 
 3 

 
 4 

 
< Informal leaders 

 
 1 

 
 2 

 
 3 

 
 4 

 
< Business alliances 

 
 1 

 
 2 

 
 3 

 
 4 

 
< Advocates 

 
 1 

 
 2 

 
 3 

 
 4 

 
< Clergy or spiritualists 

 
 1 

 
 2 

 
 3 

 
 4 

 
7. Do you know the prevailing beliefs, customs, norms and values of the groups of color in your 

service area? 
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NOT AT ALL1 BARELY2 FAIRLY WELL3 VERY WELL4
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8. Do you know the social service needs within groups of color that go unaddressed by the formal 
social service system? 

 
NOT AT ALL1 BARELY2 FAIRLY WELL3 VERY WELL4

 
9. Do you know of social service problems that can be addressed by natural networks of support 

within the groups of color? 
 

NOT AT ALL1 BARELY2 FAIRLY WELL3 VERY WELL4
 

10. Do you know of conflicts between or within groups of color in your service area? 
 

NOT AT ALL1 BARELY2 FAIRLY WELL3 VERY WELL4
 

11. Do you know of the social protocol within communities of color? 
 

NOT AT ALL1 BARELY2 FAIRLY WELL3 VERY WELL4
 

12. Do you know how the causes of mental health/illness are viewed by the groups of color in your 
area? 

 
NOT AT ALL1 BARELY2 FAIRLY WELL3 VERY WELL4

 
13. Do you understand the conceptual distinction between the terms "immigrant" and "refugee"? 

 
NOT AT ALL1 BARELY2 FAIRLY WELL3 VERY WELL4

 
14. Do you know what languages are used by the communities of color in your area? 

 
NOT AT ALL1 BARELY2 FAIRLY WELL3 VERY WELL4

 
15. Are you able to describe the common needs of people of all colors in your community? 

 
NOT AT ALL1 BARELY2 FAIRLY WELL3 VERY WELL4

 
 
 
PERSONAL INVOLVEMENT 
 

16. Do you attend cultural or racial group holidays within communities of color? 
 

NOT AT ALL1 SELDOM2 SOMETIMES3 OFTEN4
 

17. Do you attend school-based meetings within communities of color in your service area? 
 

NOT AT ALL1 SELDOM2 SOMETIMES3 OFTEN4
 
18. Do you attend community forums or neighborhood meetings within communities of color? 

 
NOT AT ALL1 SELDOM2 SOMETIMES3 OFTEN4

 
19. Do you patronize businesses owned by people of color in your service area? 

 
NOT AT ALL1 SELDOM2 SOMETIMES3 OFTEN4

 
20. Do you pursue recreational or leisure activities within communities of color? 

 
N  S  S ETIMESOT AT ALL1 ELDOM2 OM

21. Do you feel safe within communities of color? 
3 OFTEN4

 
NOT AT ALL1 SELDOM2 SOMETIMES3 OFTEN4
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22. Do you attend interagency coordination meetings that impact service delivery in communities of 

color? 
 

NOT AT ALL1 SELDOM2 SOMETIMES3 OFTEN4
 

23. Do you attend community- or culturally-based advocacy group meetings within communities of 
color? 

 
NOT AT ALL1 SELDOM2 SOMETIMES3 OFTEN4

 
 
 
RESOURCES AND LINKAGES 
 

24. Does your agency work collaboratively with programs that provide . . . 
 
 

 
 NOT AT ALL 

 
 BARELY 

 
 FAIRLY WELL 

 
 VERY WELL 

 
< employment training? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< educational opportunity? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< housing? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< alcohol/substance 

abuse/treament?  

 
 1 

 
 2 

 
 3 

 
 4 

 
< maternal/child 

health/services? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< public health/services? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< juvenile justice/services? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< recreation/services? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< child welfare/services? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< youth development/ 

services? 

 
 1 

 
 2 

 
 3 

 
 4 

 
25. Does your agency have linkages with institutions of higher education (e.g., colleges, universities, or 

professional schools) that could provide you with accurate information concerning communities of 
color? 

 
NONE1 A FEW2 SOME3 MANY4

 
26. Does your agency have linkages with civil rights, human rights, or human relations groups that 

provide accurate information concerning populations of color? 
 

NONE1 A FEW2 SOME3 MANY4
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27. Does your agency have linkages with the U.S. Department of the Census, local planners, chambers 
of commerce, or philanthropic groups who can provide you with accurate information regarding 
populations of color? 

 
NONE1 A FEW2 SOME3 MANY4

 
28. Does your agency publish or assist in the publication of information focusing on populations of 

color? 
 

NONE1 A FEW2 SOME3 MANY4
 

29. Has your agency conducted or participated in a needs assessment utilizing providers in 
communities of color as respondents? 

 
NEVER1 ONCE OR TWICE2 A FEW TIMES3 A NUMBER OF TIMES4

 
30. Has your agency conducted or participated in a needs assessment utilizing members of citizens of 

color as respondents? 
 

NEVER1 ONCE OR TWICE2 A FEW TIMES3 A NUMBER OF TIMES4
 

31. Does your agency have linkages with advocates for communities of color who can give you reliable 
information regarding community opinions about diverse and important issues? 

 
NONE1 A FEW2 SOME3 MANY4

 
32. Does your agency conduct an open house or similar type of event to which you invite providers, 

consumers, and others concerned with service delivery to communities of color?  
 

NOT AT ALL1 SELDOM2 SOMETIMES3 OFTEN4
 
  33. Does staff have access to cultural consultants who can help them work more effectively within a 

cultural context? 
 

NOT AT ALL1 SELDOM2 SOMETIMES3 OFTEN4
 

34. Does your agency have access to interpreters? 
 

NOT AT ALL1 SELDOM2 SOMETIMES3 OFTEN4
 

35. Does your agency subscribe to publications (local or national) in order to stay abreast of the latest 
information on populations of color? 

 
NONE1 A FEW2 SOME3 MANY4

 
36. Does your agency compile books or culturally related written materials regarding people of color? 

 
NONE1 A FEW2 SOME3 MANY4

 
37. Does your agency contract with key informants or culturally-informed that can provide information 

regarding culturally-related issues? 
 

NOT AT ALL1 SELDOM2 SOMETIMES3 OFTEN4
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38. Does your agency have access to external organizations that gather information relevant to groups 
of color? 

 
NONE1 A FEW2 SOME3 MANY4

 
39. Does your staff have access to books or culturally related written materials regarding people of 

color? 
 

NONE1 A FEW2 SOME3 MANY4
 
 
 
STAFFING 
 

40. Are there people of color on the staff of your agency? 
 

NONE1 A FEW2 SOME3 MANY4
 

41. Are there people of color represented in . . . 
 
 

 
 NONE 

 
 A FEW 

 
 SOME 

 
 MANY 

 
< administrative positions? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< direct service positions? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< administrative support 

positions? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< operational support 

positions? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< board positions? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< program consultants? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< case/consultants 

 
 1 

 
 2 

 
 3 

 
 4 

 
< (sub)contractors? 

 
 1 

 
 2 

 
 3 

 
 4 

 
42. Does your agency . . . 

 
 

 
 NEVER 

 
 SELDOM 

 
 SOMETIMES 

 
 REGULARLY 

 
< hire natural helpers or other 

non-credentialed people of 
color as para-professionals? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< hire practicum students or 

interns of color? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< out-station staff in 

communities of color? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< hire bilingual staff?  

 
 1 

 
 2 

 
 3 

 
 4 

 
43. Does your agency prepare new staff to work with people of color? 

 
NOT AT ALL1 BARELY2 FAIRLY WELL3 VERY WELL4
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44. Does your agency provide training that help staff work with people of color? 
 

NOT AT ALL1 SELDOM2 SOMETIMES3 OFTEN4
 

45. Does your agency emphasize active recruitment of people of color for staff positions? 
 

NONE1 A LITTLE2 SOME3 A LOT4
 

46. How well has your agency been able to retain people of color on the staff? 
 

NOT AT ALL1 BARELY2 FAIRLY WELL3 VERY WELL4
 

47. Does your agency staff routinely discuss barriers to working across cultures? 
 

NOT AT ALL1 SELDOM2 SOMETIMES3 OFTEN4
 

48. Does agency staff routinely discuss their feelings about of working with consumers or coworkers of 
color? 

 
NOT AT ALL1 SELDOM2 SOMETIMES3 OFTEN4

 
49. Does agency staff routinely share agency or practice-based "success stories" involving people of 

color? 
 

NOT AT ALL1 SELDOM2 SOMETIMES3 OFTEN4
 

50. Does your agency direct students of color towards careers in human service or related 
occupations? 

 
NOT AT ALL1 SELDOM2 SOMETIMES3 OFTEN4

 
51. Does your agency convene activities that promote learning new languages relevant to the 

communities of color that the agency serves? 
 

NOT AT ALL1 SELDOM2 SOMETIMES3 OFTEN4     
 
 
 
ORGANIZATIONAL POLICY AND PROCEDURES 
 

52. As a matter of formal policy, does your agency . . .  
 

 
 
 
 NO 
 POLICY 

 
 
 
CONSIDERING 
 POLICY 

 
CURRENTLY 

WRITING 
FORMAL 
POLICY 

 
 
 

POLICY IN 
PLACE 

 
< use culture-specific assessment 

instruments for diagnosis? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< use culture specific treatment 

approaches? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< envision community empowerment 

as a treatment goal? 

 
 1 

 
 2 

 
 3 

 
 4 

 
 

 
 
 
 NO 
 POLICY 

 
 
 
CONSIDERING 
 POLICY 

 
CURRENTLY 

WRITING 
FORMAL 
POLICY 

 
 
 

POLICY IN 
PLACE 

 
< review case practice on a regular 

 
 1 

 
 2 

 
 3 

 
 4 
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basis to determine relevancy to 
communities of color? 

 
< provide or facilitate childcare? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< provide or facilitate transportation 

(e.g., bus tickets, ride-sharing)? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< allow access after regular business 

hours (e.g., through message-beeper, 
agreements with crisis-providers, 
etc.)? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< specifically consider culture in service 

plans? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< conduct outreach to community-based 

organizations, social service agencies, 
natural helpers, or extended families? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< take referrals from non-traditional 

sources? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< translate agency materials into 

languages that reflect the linguistic 
diversity in your service area? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< solicit input from groups of color with 

respect to physical plant location and 
interior design? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< advocate for a better quality of life for 

persons of color in addition to 
providing services? 

 
 1 

 
 2 

 
 3 

 
 4 

 
53. In general, how well are policies communicated to agency staff? 

 
NOT AT ALL1 BARELY2 FAIRLY WELL3 VERY WELL4

 
54. How well does your agency record the ethnicity or culture of clients in its management information 

system? 
 

NOT AT ALL1 BARELY2 FAIRLY WELL3 VERY WELL4
 

55. Can you suggest improvements in policies regarding communities of color, including the way 
policies are communicated? 
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REACHING OUT TO COMMUNITIES 
 

56. How well do you assure that the communities of color are aware of your program and the services 
and resources you offer? 

 
NOT AT ALL1 BARELY2 FAIRLY WELL3 VERY WELL4

 
57. Does your organization or agency reach out to . . . 

 
 

 
 NEVER 

 
 SELDOM 

 
 SOMETIMES 

 
 REGULARLY 

 
< churches and other places of 

worship, clergy persons, 
ministerial alliances, or 
indigenous religious leaders 
in communities of color? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< medicine people, health 

clinics, doctors, dentists, 
chiropractors, naturopath, 
herbalists or midwives that 
provide services in or to 
members of communities of 
color? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< publishers, broadcast or 

other media sources within 
communities of color? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< formal entities that provide 

services? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< cultural, racial, or tribal 

organizations where people 
of color are likely to voice 
complaints or issues? 

 
 1 

 
 2 

 
 3 

 
 4 

 
< business alliances in 

communities of color? 

 
 1 

 
 2 

 
 3 

 
 4 

 
58. Are people of color depicted on agency brochures or other media? 

 
NOT AT ALL1 SELDOM2 SOMETIMES3 OFTEN4

 
59. Does your agency participate in cultural, political, religious, or other events or festivals sponsored 

by communities of color? 
 

NOT AT ALL1 SELDOM2 SOMETIMES3 OFTEN4
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 APPENDIX C 
 
 

CULTURAL COMPETENCE SELF-ASSESSMENT SCALE 
 DEMOGRAPHIC INFORMATION 
 
Now we would like to ask you questions about yourself.  These are for research purposes only and will 
not be used to identify you.  
 
A. The following personal identification code allows you to keep 

your responses anonymous but allows the surveys to be 
matched in the future. 

 

 
  1 

   Personal identification code: 
First three letters of your mother's maiden name: 
__ __ __ 

 
Last four digits of your best friend's phone number: 
__ __ __ __ 

 
 
Please circle the appropriate number or fill in where requested. 
 
B. Sex: 1. Female 2. Male 
 
C. Race: 

1. Asian/Pacific Islander 
2. Black/African American 
3. Hispanic- or Latino-American 
4. Native American / Indian American 
5. Caucasian 
6. Other (please specify) __________________ 

 
D. Age: ______________ Years 
 
E. Marital Status: 

1. Married or marriage-like living arrangement 
2. Single 
3. Divorced 
4. Separated 
5. Widowed 

 
F. Highest level of education: 

1. Some high school or less 
2. High school diploma or GED 
3. Business or trade school 
4. Some college 
5. College degree 
6. Some graduate school 
7. Graduate study 

G. Professional Affiliation: 
1. Social Worker 6. Accounting 
2. Psychiatrist  7. Teacher 
3. Psychologist  8. Physician 
4. Nurse   9. Lawyer 
5. Business  10. Case Manager 
11. Other (please specify) ____________________ 
 
H. Position and Experience: 
 
Position:  _____________________________ 
 
Years with agency:  _____________________ 
 
Years experience in administration:  ________ 
 
Years experience in direct service:  _________ 
 
I. To what extent are you involved with the analysis or 

formation of agency policy? 
 
1. Very much   2. Sometimes 
 
3. Very rarely   4. Not at all 
 
J. How many cultural awareness/competence workshops 

or conferences have you attended since 1975? 
 
1. None 
2. 1 to 3 
3. 4 to 6 
4. 7 to 9 
5. 10 or more 
 
 

  
K. Rank in order of most to least the groups of color: 
 

 

a.  with whom you serve most 
________________________________________________

__________________________ 
 



 
  2 

_____________________________________ 
 

_____________________________________ 
 
b. of which you feel most knowledgeable 
 

_____________________________________ 
 

_____________________________________ 
 

_____________________________________ 
 

_____________________________________ 
 
c. with whom you have most social contact 
 

_____________________________________ 
 

_____________________________________ 
 

_____________________________________ 
 

_____________________________________ 
 

L. Which of the following experiences apply to you?  Check 
all that apply. 

 
___ personal military experience 

if so, for how long?  ___ years 
 
___ parents who were career military 
 
___ Peace Corps 
 
___ Vista 
 
___ Lived in a foreign country 

if so, for how long? ___ years 
where? ____________________ 

 
___ Active religious affiliation 

if so, please list: ____________ 
 
M. List any foreign languages that you currently speak. 
 
__________________________________________ 
 
__________________________________________ 
 
__________________________________________ 
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APPENDIX D 
 
 

SUBSCALE ANALYSES 
 

Knowledge of Communities:  This subscale concerns awareness of the respective 
cultural groups, how they differ from the dominant culture, how they differ internally, 
and how they differ from  non-mainstream cultural groups.  Therefore, cultural beliefs, 
vulnerabilities, strengths, demographics, and contextual realities are of central focus. In 
particular, it is important for professionals and systems to understand issues and factors 
which can preclude or support specific clinical or programmatic efforts respectively. 
 
 

 
SCALE-KNOWLEDGE OF COMMUNITIES 

 
SPV 
MEAN 

 
ADV 
MEAN 

 
Ability to Describe Communities of Color in Area 

 
1 

 
1    

 
Ability to Describe within Group Differences 

 
2 

 
2 

 
Ability to List Cultural Strengths 

 
3 

 
3 

 
Ability to List Social Problems 

 
4 

 
4 

 
Knowledge of Risk Factors By Group 
a. unemployment rates 
b. geographic locations  
c. income differential attainment 
d. educational attainment 
e. birth/death rate 
f. crime rates 
g. homicide rates 

 
 
5 

 
 
5 

 
Knowledge of Group Characteristics 
a. social historians 
b. informal supports and natural helpers 
c. formal service systems utilized 
d. formal leaders 
e. informal leaders 
f. business alliances 
g. advocates 
h. clergy or spiritualists 

 
 
6 

 
 
6 

 
Knowledge of Prevailing Beliefs,  
Customs, Norms, of Respective Groups 

 
7 

 
7 
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Knowledge of Unmet Social Services Needs By Groups 8 8 
 
Services That Can Be Addressed by Natural 
Helping Network 

 
9 

 
9 

 
Knowledge of Confliects within Communities of 
Color 

 
10 

 
10 

 
Knowledge of social protocol within COC 

 
11 

 
11 

 
Knowledge of Cultural-Specific Definitions of  
Mental Health/Illness 

 
12 

 
12 

 
Knowledge of the Conceptual Distinction Between Terms  
"Immigrant" and "Refugee" 

 
13 

 
13 

 
Knowledge of Languages Used By Groups of Color 

 
14 

 
14 

 
Ability to Describe Common Needs of People of All 
Colors 

 
15 

 
15 

 
           SUBSCALE MEANS (KNOWLEDGE) 
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Personal Involvement:  This subscale concerns the degree to which professionals and 
agencies demonstrate reciprocity to a given ethnic community or community of color. 
Much of the cross-cultural literature considers personal involvement as one of the highly 
effective methods of both learning about and showing respect to diverse communities.  
 
 

 
    SCALE:PERSONAL INVOLVEMENT 
 

 
SPV 
MEAN 

 
ADV 
MEAN 

 
Attend Cultural/Racial Holidays 

 
16 

 
16 

 
Interact with People of Color in Area  

 
17 

 
17 

 
Attend School-Based Meetings 

 
18 

 
18 

 
Attend Community Forums in Communities of Color 

 
19 

 
19 

 
Pursue Recreational of Leisure Activities within 
Communities of Color 

 
 
20 

 
 
20 

 
Do You Feel Safe in COC 

 
21 

 
21 

 
Attend Interagency Coordination Meetings in COC 

 
22 

 
22 

 
Attend Community- or Culturally-Based Advocacy 
Meetings in COC 

 
 
23 

 
 
23 

 
      SUBSCALE MEAN TOTALS (INVOLVE) 

 
 

 
 

 
 
* COC = Communities of Color 
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Resources and Linkages:  This subscale is an indication of the system's ability to 
effectively utilize both formal and informal networks of support within a given cultural 
community to develop a comprehensive system of care. Such linkages with the various 
resources are often vital outlets for personnel recruitment, community education, and for 
obtaining demographic, theoretical, or philosophical perspectives of a given cultural 
community. Moreover, with the shrinking of formal service system over recent years, 
natural networks are often necessary to provide a more individualized array of services to 
more completely meet the needs of a given client or family. 
 
 

 
     SCALE: RESOURCES AND LINKAGES 

 
SPV 
MEAN 

 
ADV 
MEAN 

 
Does Your Agency Work Collaboratively with Programs 
that Provide 
a. employment training 
b. educational opportunity 
c. housing 
d. alcohol/substance abuse treatment 
e. maternal/child health services 
f. public health services 
g. juvenile justice services 
h. recreational services 
i. child welfare services 
j. youth development services 

 
 
 
24 

 
 
 
24 

 
Linkages with Higher Education 

 
25 

 
25 

 
Linkages with Civil Rights/Human Rights or Human 
Relation Groups 

 
 
26 

 
 
26 

 
Links with Census, Planner etc. for Accurate 
Information Regarding POC 

 
27 

 
27 

 
Publish or Assist in the Publication of Information on 
Cultural Groups/Issues 

 
28 

 
28 

 
Needs Assessments Using Providers 

 
29 

 
29 

 
Needs Assessments Using People of Color 

 
30 

 
30 

 
Key Cultural Contacts or Advocates for COC 

 
N/A 

 
31 

 
Conduct Open House-Type Events 

 
N/A 

 
32 

 
Consult with Individual Who Know Specific 

 
24 

 
33 
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Cultural Groups of Color 
 
Collaborate with Professionals of Color 
re:culturally sensitive case 

 
25 

 
N/A 

 
Staff Access to Cultural Consultants 

 
26 

 
32 

 
Contract with Cultural Key Informants or NaturalHelpers 

 
N/A 

 
33 

 
Utilize Interpreters to Work with Non-English Speaking 
POC 

 
 
27 

 
 
34 

 
Involve Citizens of Color on Review Bodies 

 
N/A 

 
35 

 
Agency-Based Resources for Gathering Cultural 
Information 

 
N/A 

 
36 

 
Subscriptions to Publications re:POC 

 
N/A 

 
37 

 
Staff Access to Culturally-Related Materials 
(Books, Video, etc.) 

 
N/A 

 
38 

 
Maintain Personal Library with Cultural  
References 

 
28 

 
N/A 

 
Attend Cross-Cultural Workshop 

 
29 

 
N/A 

 
Take Ethnic Study Course 

 
30 

 
N/A 

 
Workspace or Office Contain Cultural Artifacts 

 
31 

 
N/A 

 
        SUBSCALE MEAN TOTALS (RESOURCES) 
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Staffing:  This subscale addresses the recruitment and retention of diverse staff, 
preparation of new staff, training activities convened by the agency, and the various 
activities generally sanctioned by the agency to keep staff abreast of cultural issues. 
 
 

 
                 SCALE: STAFFING 
 

 
SPV 
MEAN 

 
ADV 
MEAN 

 
People of Color on Staff 

 
34A 

 
40 

 
Hire Natural Helpers 

 
35A 

 
41A 

 
Practicum or Intern Students of Color 

 
35B 

 
41B 

 
Station Staff in Ethnic Enclaves 

 
35C 

 
41C 

 
Hire Bilingual Staff 

 
35D 

 
41D 

 
Culturally-Prepare New Staff 

 
36 

 
42 

 
Cultural Training of POC 

 
37 

 
43 

 
Active Recruiting of POC 

 
38 

 
44 

 
Retain POC on Staff 

 
39 

 
45 

 
Routinely Discuss Barriers to Services Faced 
by POC 

 
40 

 
46 

 
Routinely Discuss Cross-Cultural Comfort and 
Discomfort 

 
41 

 
47 

 
Routinely Share Cross-Cultural Success Stories 

 
42 

 
48 

 
POC Represented on Agency Board 

 
43A 

 
49A 

 
POC as Agency Consultant 

 
43B 

 
49B 

 
POC represented on Agency Policy-Making Bodies 

 
43C 

 
49C 

 
Direct POC toward Social Service Careers 

 
44 

 
50 

 
Promote the Learning of New Languages 

 
45 

 
51 

 
          SUBSCALE MEAN TOTALS (STAFFING) 
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Practice and Service Delivery:  This subscale is primarily with the activities on the part 
of service providers. It lists a number of suggested activities that exemplify one or 
several aspects of the cultural competence model. Indeed the list is not exhaustive. 
 
 

 
     SUBSCALE: PRACTICE AND SERVICE DELIVERY 
                (Service Provider Only) 

 
SPV 
MEAN 

 
Know Problems with Mainstream Diagnostic Approaches 

 
47 

 
Discuss Cultural Issues with Consumers 

 
48 

 
Share Information on Your Personal or Professional Background 

 
49 

 
Share Personal Feeling with Consumers 

 
50 

 
Assess Level of Assimilation/Acculturation 

 
51 

 
Use of Cultural Strengths or Culturally-Based Resources in  
Treatment Plan 

 
52 

 
Encourage Clients to Discuss Cultural or Racial Issues 

 
53 

 
Use Cultural References, Historic Events, or Other Cultural 
Manifestations to Empower Clients of Color 

 
54 

 
Use Culturally-Normed Evaluation or Treatment Approaches 

 
55 

 
Treatment Plan Contain a cultural dimension 

 
56 

 
Advocate for Improved Quality of Life for Communities of Color 

 
57 

 
Familiar with Moderator Variables  

 
58 

 
Use Ethnographic Interviewing Techniques 

 
59 

 
Use Self-Disclosure in Treatment Process 

 
60 

 
Encouraging the Involvement of Family Members in Treatment Process 

 
61 

 
Set Appointments Outside of Office Setting 

 
62 

 
Consider Clergy and Spiritual Resources as Resources People in 
Treatment Process 

 
63 
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Require Promptness in Appointments or Clients May Not be Seen 

 
64 

 
Use Culturally Appropriate Consumer Satisfaction Measures 

 
65 

 
Facilitate or Arrange Transportation, Child Care, or Other 
Supports for Clients' appointments 

 
66 

 
   SUBSCALE MEAN TOTALS(SERVICE & DELIVERY) 
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Organizational Policies and Procedures:  This subscale concerns the various practices 
and procedures which reflect culturally competent principles but have yet to be mandated 
by policy. These culturally progressive efforts are often a result of a given leadership 
style, staff personalities, or even fads which can change or erode over time. Therefore 
one important aspect of policy is to uphold good clinical and administrative 
practices.(This is a three point-scale numbers will appear lower). 
 

 
SCALE: ORGANIZATIONAL POLICIES & 
PROCEDURES 
 

 
SPV 
MEAN 

 
ADV 
MEAN 

 
Use of Culturally-Normed Assessment Procedures 

 
68A 

 
53A 

 
Use of Culture-Specific Treatment Approaches 

 
68B 

 
53B 

 
Community Empowerment as Treatment Goal 

 
68C 

 
53C 

 
Routine Review of Practice to Ensure Cultural 
Appropriate Service Delivery 

 
68D 

 
53D 

 
Provide of Facilitate Child Care 

 
68E 

 
53E 

 
Provide or Facilitate Transportation 

 
68F 

 
53F 

 
Access after Regular Business Hours(e.g., beeper 
crisis arrangements,etc.) 

 
68G 

 
53G 

 
Cultural as a Component of All Treatment Plans 

 
68H 

 
53H 

 
Outreach to Community-Based Organizations,  
Social Services Agencies, and Natural Helpers 

 
68I 

 
53I 

 
Referrals from Non-Traditional Sources 

 
68J 

 
53J 

 
Agency Materials Translated into Appropriate 
Languages 

 
68K 

 
53K 

 
Community Input into Interior Decor 

 
68L 

 
53L 

 
Advocate for a Better Quality of Life for  
Communities and People of Color 

 
68M 

 
53M 

 
Policies Well Disseminated and Understood 

 
N/A 

 
54 

 
Ethnicity Recorded in MIS 

 
N/A 

 
55 

 
     SUBSCALE MEAN TOTALS (POLICIES) 
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Reaching out to Communities:  This subscale is suggestive of outreach efforts and 
venues that may prove helpful to clients and communities of color. This section 
emphasizes connection with such individual, agencies, and structures who informally 
work on behalf of children and families within a given cultural context. When 
appropriately engaged, culturally-sanctioned helpers, leaders, supports, and ultimately 
networks can compromise highly effective systems of care at either the case or class 
levels. 
 
 

 
SCALE: REACHING OUT TO COMMUNITIES 
 

 
SPV 
MEAN 

 
ADV 
MEAN 

 
Ensure Community Aware of Program 

 
70 

 
57 

 
Outreach to Places of Worship  

 
71A 

 
58A 

 
Outreach to Natural Healers 

 
71B 

 
58B 

 
Outreach to Media Resources in Communities of  
Color 

 
71C 

 
58C 

 
Outreach to Formal Service Provider Network 

 
71D 

 
58D 

 
Outreach to Tribal or Cultural Organizations 

 
71E 

 
58E 

 
Outreach to Indigenous Merchants or Business 
People  

 
71F 

 
58F 

 
People of Color on Agency Brochures 

 
73 

 
60 

 
  SUBSCALE MEAN TOTALS (OUTREACH) 
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