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Where Are We Located?
• Tri-Cities, Washington (population 

approximately 180,000)

• Serving families in Benton/Franklin Counties

• Enrollment criteria

• Under 18, major mental health diagnosis, 
current or past involvement with 2 systems.



How Was The Program Started?
• Gaps in service identified

• Funding sources

• Training



Our Values

• Families have the right to participate in all 
decisions that affect their lives.

• Friends and family members provide the most 
meaningful support when times get hard.

• Behavior is a manifestation of an underlying need.

• We all make mistakes, and everyone 
deserves a second chance.

• Each child and family is unique, and supports should be 
tailored to reflect preferences

• Families know their own strengths and needs.



Looking Ahead

• How we know 3 Rivers is effective

• What we use to evaluate

• Advisory Board

• Ongoing development



Outcomes
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Jessica’s Story



My Family

• Mom’s bad history- how we got in Tri-Cities
• Enrollment in the Program
• What we looked like in the beginning 
• The help we got to shape our family



• Past program involvement
• What I liked about 3 Rivers

Meeting 3 Rivers

–Valued family’s culture
-Didn’t judge our background

-Didn’t single out one person in 
front of everyone (BAD KID!)

-How the meetings went (no one left angry)



A Strong Family

• Included supports
• Strengthening relationships
• Sticking it out



What I Gained

• Self control
• Independence
• Trust
• Confidence that we 

can Make It!
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